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Objectives
• Define the term Fair Practices
• List the components of the CAAHEP Standards for 
V. Fair Practices

• Explain the importance of fair practices
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What are Fair Practices?

https://www.merriam-webster.com/dictionary/fair?utm_campaign=sd&utm_medium=serp&utm_source=jsonld
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Essence of the Standard  
To ensure that prospective and current students have 

accurate information to make informed choices about the 
policies and practices of a school

What does it apply to?

• Publications and disclosures
• Lawful and non-discrimination practices
• Safeguards
• Student records
• Substantive Changes
• Agreements



Publications and 
Disclosures
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Interpretation of the Standard

Sponsors and/or paramedic programs must provide clear 
and accurate information about all aspects of the program. 

Published information about the program must be 
consistent wherever it appears (i.e., website, catalog, 
student handbook, recruiting material, etc.). Published 

information should be reviewed annually to ensure it is up-
to-date and consistent with current CAAHEP Standards and 
CoAEMSP accreditation policies and for internal consistency 

with program sponsor and/or state requirements.
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Possible Evidence Meeting Standard

• Catalogue

• Institutional Policies and Procedures

• Program Policies and Procedures

• Student Handbook

• Faculty Handbook
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Publications and Disclosures
Accurately Educate the consumer…

• Accreditation status
• Institution
• Program

• Technical Standards
• Policies
• Advanced placement
• Transfer credits
• Experiential learning

• Number of credits
• Tuition/Fees/Costs
• Withdrawal and refund
• Academic calendar
• Criteria for completion and 

graduation
• Process for performing clinical 

work
• Graduate performance
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Accreditation status 

The program must publish the accreditation status of both 
the program and the institution.

Must include the name, mailing address, web site address 
and phone number of the accrediting agencies.



Accreditation 
Status

Have you seen me?
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Accreditation Status – LOR

Must publish 
the full 

statement in 
one 

comprehensive 
publication
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Accreditation Status – SV Initial

Must publish 
the full 

statement in 
one 

comprehensive 
publication
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Accreditation Status – Accredited

Must publish 
the full 

statement in 
one 

comprehensive 
publication
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Technical Standards
The program must publish them

• What are these?

• Why do I need them?

• Where can I get them?
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Policies
• Advanced placement – MUST BE PROGRAM SPECIFIC
• Transfer credits – MUST BE PROGRAM SPECIFIC
• Experiential learning – MUST BE PROGRAM SPECIFIC
• Note: It is ok not to offer these options – the program needs to make it clear what 

the program offers

• Withdrawal
• What is the withdrawal process and policy?

• Refunds
• How do I get a refund?
• What is refundable?
• How much?
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Number of Credits
• How many credits do I need to graduate?

• If I am not a credit-based program, how many hours?
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Tuition/Fees/Costs
What will it cost me to attend the program?

• Tuition
• What is included?

• Fees
• Background check
• Medical exams/testing
• Drug Screen
• Uniforms
• Books

• Costs
• What other costs can I expect?
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Academic Calendar

• When do classes start?

• When do classes end?

• Is there a break?

• What are the holidays?
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Criteria for completion and graduation

• What do I need to do to complete…
• A course?
• The program?

• What do I need to do to graduate?
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Process for performing 
clinical work

• Screenings

• Scheduling

• Working at my service

• Always a third rider
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Student/Graduate Performance

• Number enrolled

• Number completed

• Retention

• Completed/enrolled

• Attrition

• (Enrolled - completed)/enrolled

• Must include advanced placement

• Number completed

• Number passing practical certification 
exam

• First attempt
• All attempts

• Number passing written certification exam

• First attempt
• All attempts

• Positive placement

Student Performance Graduate Performance

*Part of Standard IV. B. 2. Outcome reporting



Lawful and Non 
Discrimination 
Practices
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Interpretation of the Standard

The program information specified in this Standard 
must be made known and available to students and 
faculty in at least one of the program’s publications 
(i.e., website, catalog, student handbook, recruiting 

materials, policies and procedures, etc.). If the 
program conducts educational activities in other 

State(s), the program must provide evidence that it 
has successfully notified the State Office of EMS that 
the program has Paramedic students in that state.
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Evidence in Support of Standard

Documentation of successful notification of each state.
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Lawful and Non-discriminatory Practices
• All actives must be legal

• The program must follow state and federal rules and regulations 
regarding recruitment and employment

• Programs need a published:
• Admission process
• Student grievance process
• Faculty grievance process
• Faculty recruitment
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Lawful and Non-discriminatory Practices

If the program is conducting education in another state, the program 
must document that the other state is informed of the program’s 
activities

The program needs an assistant medical director if the students are 
performing clinical in that/those states



Safeguards



Credible education through accreditation



Credible education through accreditation

Interpretation of the Standard

For educational activities, individuals must be clearly 
identified as students, in a specified clinical/field 

experience/internship, under the auspices of the program 
medical director, and under the supervision the designated 
preceptor prior to performing patient care. Students must 

not be substituted for staff.
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Safeguards
• Students need to be identified as students
• ID Badge
• Uniform

• The program needs a policy that the student may only 
perform skills under the direct supervision of a preceptor

• The program needs a policy that the student may only 
perform skills while functioning as a third rider 
• They may not be substituted for staff
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Safeguards
• The program needs to have a policy for the health 
and safety of the student

• Documentation of the program’s requirement for:
• Pre education health assessment
• Immunizations
• Vaccinations

• Safety vests?



Student Records
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Interpretation of the Standard

The program has the responsibility to ensure that 
paramedic student records are maintained in 
accordance with state records retention laws, 

including the items listed in this Standard. Student 
academic transcripts that documents student 

attendance dates, credits earned, if any, and grades 
shall be permanently maintained.
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Student Records
• Admission (application)
• Advising
• Counseling
• Evaluation
• All three domains
• Cognitive
• Affective
• Psychomotor
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Student Records
The Program must have and maintain a permanent 

transcript for each student

• What is on it?
• How do students get copies of it?
• Students often return many years later…



Substantive 
Changes



Credible education through accreditation



Credible education through accreditation

Interpretation of the Standard
The sponsor must report substantive changes in a 
timely manner to the CoAEMSP and may require 

additional information.
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Substantive Change

CAAHEP/CoAEMSP must know what is happening with the 
program as it relates to:

• Sponsorship
• Location
• Satellite locations
• Distance learning
• Key Personnel Changes (within 30 days)
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Substantive Change• There are 
polices and 
procedures 
related to these 
topics

• Remember 
there are 
deadlines for 
notification

• There are 
helpful forms to 
complete and 
notify



Agreements
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Interpretation of the Standard
There must be current affiliation agreements with clinical affiliates and capstone field 
internship sites that define the responsibilities of both the program and the sponsor, 
detailing what the students can do at the site, and the responsibilities of the preceptor. 
NOTE: If the sponsor is a consortium, the agreements must be with the consortium or one of 
the consortium partners and the responsibility for maintaining such agreements must be 
provided for in the Consortium Memorandum of Understanding.

Contracts may have automatic renewal provisions, but the program should show evidence of 
periodic review that the affiliation continues to meet the needs of the program.

If the program uses a secure electronic signature, documentation of the agreement must 
exist between the parties allowing for such signature. A secure electronic signature is not a 
jpeg or other type of image attached to a document. A secure electronic signature is unique 
and under the sole control of the individual making the signature, the technology used must 
be able to identify the person making the signature, and the technology must be able to 
identify if the document was changed in any way after the electronic signature was applied.
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Agreements
• The program must have signed affiliation agreements with every 

site where students are performing clinical/field/capstone rotations
• Define the responsibilities of both the program and the sponsor, detailing what 

the students can do at the site, and the responsibilities of the preceptor.

• The agreements may auto-renew
• The program needs to assess them on a regular basis to ensure the program 

and the site are still meeting the needs of the rotation

• They need to be signed
• E-signature is OK, but it should not be a cut and paste image
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