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CoAEMSP
Program Director Workshop 
Case


Topic: Student clinical misconduct

Details: A student was identified by a preceptor for violating clinical policies as using Facebook during the clinical rotation and posting general information about the patients and the emergency department. The information was general and did not include names or photos, but did discuss patient complaints/types (IE overdose, STD, trauma resulting from ETOH intoxication).  Another student in the department reported this behavior to the preceptor who spoke with the student and demanded that the posts be deleted and dismissed the student from the department.  The next day, the student who reported the incident to the preceptor informed you that this individual posted “I wish my preceptor would die in a car crash on the way home”.

Instructions:  
1. Determine who needs to be interviewed and in what order.
2. Develop the questions for the conversations.
3. Determine who should meet with the student.
4. Meet with the student. 
5. Develop an action plan.

Key points: 
1. Discuss incident with the staff at the clinical facility. 
2. Is sufficient information or evidence provided to determine the accuracy of the allegation of the infraction?
3. Discuss incident with Medical Director
4. Review the policies as outlined in the student handbook.
5. Determine the appropriate level of discipline.
6. Identify the consequences. 
7. Review the program policy manual on use of social media and the consequences.
8. Document all conversations and interactions. 
9. Let the clinical preceptor know that you appreciate reporting the incident and that the program has appropriately dealt with the student.
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