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What is the affective domain?

The affective domain is the emotional component of learning, focusing on feelings, attitudes, values, interests, and
motivations, complementing the cognitive (thinking) and psychomotor (doing) domains in education.

What are the common affective attributes measured?

Common attributes focus on professional behaviors and include integrity, compassion, accountability, respect,
empathy, self-motivation, appearance and personal hygiene, self-confidence, communication, teamwork and
diplomacy, patient advocacy, and cultural competence.

What is the expectation for affective evaluation?

Ongoing, documented affective evaluations are completed that assess student behaviors for all learning settings
(i.e., didactic, laboratory, clinical, and field). Evaluations should be completed on a regular basis for all students to
provide the student, faculty, the Program Director, and the Medical Director with their performance and progress
throughout the program. These periodic affective evaluations are in addition to the required summative,
comprehensive affective evaluation at the end of the capstone field internship.

How can we evaluate the affective domain?

The program can develop or adopt an evaluation/feedback form that meets their needs. Any tool should include the
attributes previously mentioned. CoAEMSP provides a commonly used tool for evaluation in the COAEMSP
Resource Library in the section Instruments & Forms, Affective Behavior Evaluation Form.

Isn't the affective domain too subjective to evaluate effectively? And could we take a negative
student action based on poor affective evaluations?

The evaluation rubric should be carefully developed that describes the expected behavior. A common rating has
three metrics: needs improvement, fair, good. The program decides what is considered ‘passing’.

A well-developed process and consistent application of expectations provide an adequate basis for evaluating
affective behaviors and holding students accountable just as is done for cognitive and psychomotor performance.
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Are there other ways to quantify affective behavior?

Some programs structure a points system with a required final passing metric. For example, the student begins
with one hundred points and points can be lost for tardiness, excessive absences, or behavioral issues. While this
method assists in determining a grade, it does not necessarily provide important feedback on the various
dimensions.

Do we have to award a letter grade for affective behavior?

Aletter grade is not required, and affect is typically evaluated on a pass/fail basis. However, your institution may
require that a letter grade is recorded so check with your institution.

How often should formal, documented feedback be provided?

The expectation is that the program meets with each student at least once each academic session (e.g., semester,
term, quarter). Programs not on academic terms should identify multiple, key points during the program to
provide feedback. Student evaluation must be progressive with multiple documented instances of evaluation.

Our skill sheets, student clinical evaluation, and field internship forms include some measures of
the affective domain; are these adequate?

These forms typically only include a few of the important attributes and a more robust tool or process is important in
developing and evaluating the student's affect that contributes to making them a competent provider.

Someone suggested that we keep a log or other method of tracking student issues or areas of
concern. Is this a good idea?

Yes, a method of noting and documenting potential issues or concerns can be valuable for later identifying patterns
of behavior over different venues (classroom, lab, clinical and field areas). Faculty can become aware of potentially
escalating concerns that need to be addressed sooner rather than later. An example is in the COAEMSP Resource
Library in the section Instruments & Forms, Student Progress Tracking Notes Form.

What is the process if a student is not demonstrating expected be?

When the program determines that a student is not exhibiting appropriate behaviors, documented counseling
must occur to attempt to correct the behavior. Continued evaluation of successful remediation or academic action
(e.g., probation, termination) is required. Be sure to include the Medical Director in affective domain corrective
action plans.

Is the student signature required on the evaluation forms?

Yes, student counseling should include a verbal discussion with the student, a review of the written documentation,
and the faculty and student signatures.
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Could we have our students complete an affective feedback form on each other?

Yes, you can establish a process where students complete affective evaluations of each other. This should be done
in a supportive setting and focused on providing constructive feedback to foster professional growth. Self-
evaluation may be useful in encouraging students to become reflective clinicians and increase their awareness of
professional behaviors.

If we have been completing affective evaluations throughout the program, do we really need to
complete a final evaluation at the end of the capstone field internship as part of the summative
assessment?

Yes, a final summative evaluation completed by the faculty is required. This may be a composite evaluation rubric
that considers previous evaluations in all areas of the program and the development of affective domain
competency to enter the profession.

Can the capstone field internship preceptor complete the final affective evaluation?

No, the final affective evaluation is completed by the faculty.

If we are experiencing affective/behavorial issues with a student, should we inform the Medical
Director?

Absolutely. Including the Medical Director in student counseling for affective issues often has a greater impact than
conversations with only the program faculty and typically emphasizes the seriousness of concerns and the
requirement for improvement or correction.
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