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CoAEMSP
Program Director Development 
Role Plays


Topic: Role Play: Difficult Conversation Faculty #2 

Details:  
· A student complains that a faculty member is providing incorrect information during didactic, lab, and simulations.
· The student has questioned the instructor a few times on specifics but feels that the instructor ‘blew them off’ and was dismissive.
· The student has stopped asking for clarification.

Instructions:  
· Prepare a list of questions to guide the conversation.
· What information is needed for an effective conversation?
· Do you speak with the instructor or the student first?
· Should there be another faculty member present for the conversations?

Key points: 

· [bookmark: _Hlk180763065]Obtain perspectives from both parties.
· Seek other confirmation.
· Obtain evaluations on the instructor from all students.  Include evaluating other instructors in the program at the same time. 
· The Program Director should observe the instructor in the classroom and lab.
· Should there be another faculty member present for the conversation?
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