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CoAEMSP
Program Director Development 
Role Play


Topic:  Role Play: Difficult Conversation Student Affective Domain #1

Details:
· The student displays aggressive, condescending behavior towards other students and instructors. 
· Constantly takes over from the team leader.
· Interrupts other students and the instructors.
· Argues with the instructors ‘that is not the way it is done in the field’.  ‘It has been a long time since you were in the field’.

Instructions:  
· Develop a list of points for discussion.
· One of the participants is the Program Director who conducts the conversation.
· A facilitator acts the role of the student.
· Discuss feedback from the Program Director and the ‘student’.
· Discuss feedback from the participants.

Key points: 
· Obtain the student’s perspective.
· Provide specific examples of the reported behavior.
· Discuss the importance of respect and teamwork.
· Establish expectations for behavior.
· Discuss documentation.   
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