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Resources, resources
What is the difference between resource 

assessment and a RAM?



What are the resources?

Faculty
Administrative support
Curriculum
Financial support
Workspace
Classroom and lab space

Equipment
Supplies
Information technology
Instructional materials
Clinical affiliates
Field affiliates 



How do we assess resources?

Student evaluations

Discussions: students and Advisory Committee

Feedback from other stakeholders

Observation

And…..



Resource Library



Surveys
Program Resource Survey –Students

Program Resource Survey – Program Personnel
Faculty, Medical Director, Advisory Committee



Formats
Hard copy

Fillable PDF
SurveyMonkey
Google Forms

Microsoft Forms

The tools are at: www.caemsp.org/resources-library
For electronic versions: sarah@coaemsp.org

http://www.caemsp.org/resources-library
http://www.caemsp.org/resources-library
http://www.caemsp.org/resources-library
mailto:sarah@coaemsp.org


Data Entry



The RAM! 



Instructions
For each content area that receives a rating of LESS 
than 80%, the program must summarize the results 
and complete an analysis (Column E) and develop an 

action plan (Column F).  When results are above 80%, 
indicate the percentage for each type of survey in 

Column E and complete Column F by at least indicating 
"Continue to monitor" 



Compiling the Data
Resource Assessment Matrix (RAM)



Spoiler alert 
Surveys are revised: 2023 Standards (10-2024)

Excel RAM workbook revised  (1-2025)



Let’s take a tour….



The devil can be in the details 



Analysis and Plan



When

Annually: calendar year
Students

All graduates in the year
Complete once on program completion

Personnel
With an Advisory Committee meeting



Query

Can I change the questions?

Can I substitute the end of course surveys we use?

Is the RAM the same as the Annual Report?

Is the RAM the same as the Graduate and Employer 
surveys?



What do I do with the RAM

Review with
Faculty, administration, Medical Director, Advisory Committee

Include the results in long-range planning

Is there a ‘passing score’?



Reporting

Do I submit the RAM to CoAEMSP each year?

When does CoA review the RAMs?

General question on Annual Report

Last 3 years submitted with SSR
Submit the workbook, not just the RAM tab



More queries

Do I need to keep the individual surveys?

What if the Advisory Committee members don’t 
feel they can answer some questions? 

Isn’t this just an exercise/busy work?



What not to do
Do not complete a RAM for each cohort

Do not survey students more than once

Do not survey personnel more than once

Do not let graduates out the door…..

Do not forget to gather the data

Do not forget to compile and analyze the data



Where can I find more information?

FAQ section of the CoAEMSP webpage

The instruction tab in the RAM workbook
The Resource Assessment Process: A Step on the 
Roadmap of Your Accreditation Journey (Resource 

Library)

Contact CoAEMSP staff



Final thought
Resource assessment can be an important 

strategy to advocate for additional resources 
your program may need 



Questions 


